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**Color code must be specified when ordering
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INSTALLATION INSTRUCTIONS URBAN |TY+
238 B Intelligent Thermostatic Dual / 3-Way Column - Rainhead

EX34538T-9 H#EIHEXNIEHMBEE — B IhEe K TRIER
EX34544T-9 F#EIHE=HAKMWBE - BThee LTRIEN
EX34546T-9 & IHE = HAKMWBE - L IhEeLTRIEN

27 B BEFORE YOU BEGIN

FITA 10 %R i i U P B B e B . B} All information is based on the latest product information

890N ) A B AT AR B AN 20 308 e R AT A R R available at the time of publication. Kohler Co. reserves

AL AE B S L AT ARSI R AR the right to make changes in product characteristics,
packaging, or availability at any time without notice.

TIPS E B ZRE . RFESIE T T N2, Please leave these instructions for the consumer.
TH IR L T RIAZ 25 H P B sk They contain important information.

ik FH FR 5 OPERATION CONDITION

1. HEFEABVILKE /7. 0.2MPa~0.4MPa(2bar~4bar), 1. Recommended supply pressures: 0.2MPa~0.4MPa

IK B G AT B 2= 5 M R I AR 56 (2bar~4bar) on hot and cold water. Low water pressure
may affect shower experience.

HTRAAEKIE 77K F0.5MPa(5bar), 223 E I . 2. Supply pressure greater than 0.5MPa(5bar): install

a pressure reducer.

3. Hot water temperatures, minimum: 50°C,

maximum: 80°C.

4. Recommended hot water temperature: 65°C

(energy-saving).

N

3. ALK S B AIG: 50°C; fie: 80°C.
HERFRIIABOKIR . 65°C.

5. i LR E HEAE R 20°CE|49°C. 5. Setting range, approximately: 20°C to 49°C.
6. ZAMRNALIRZ: 37°C. 6. Safety stop at: 37°C.
7
8

SN

CHERAIRE: 49°C. 7. Maximum mixed water temperature: 49°C.

At e TAEEE IR E: 60°C. 54851 8. The highest water and environment temperature for
AT R A6 WG % B2 1 B A O B I8 RS, & AT RE AR handshower & showerhead is 60°C. Please keep the
PRAE T % Hoaz g4, L3 ol FH 3 o A 22 handshower, showerhead and shower arm away from

heater, or it may become damaged and cause injury to
the user.
9. fE IR EO°C LA o 25 F 8k T-0°C, i 9. The environment temperature is above 0°C. If the
KHAKRIIT, FFHE2 = Ak, LB IR B temperature is equal to or lower than 0°C, please turn
IKEEVKT P BT . P2 iR T %, off the water meter valve and empty the water from
product to prevent possible deformation of the parts
and cracking of the product due to water freezing.
10. 7= i AR RoR DI RE, X IRETR B2, 10. The product has a temperature display function,
which requires the installation of battery firstly.

HEFR IMPORTANT INFORMATION
1. P2 ENF S IPXTRI K &%, BT 5541PX4 1. The host of the products are rated to IPX7.
B 7K E5E 2 The remote switch is rated to IPX4.

2. HFA NG, teineteE, M EHE L, D 2. After draining water and finishing bath, colse the faucet

FRK 3 BRI P23 20 in time to avoid water accumulation and property damage.

3. PE R4S S, BEEhEHL, B b K i 3. After 45 minutes of inactivity, the product will shut

R down automatically to prevent property damage caused
by flooding.
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Finished Floor

RHEUH

CLEANING INSTRUCTIONS

1616641-T2-B

ST A I TACBE ). DA PR RE R KR e B
JRAR, AT AR TR R, PR
T, LEIEOK s Rk Kb RS, S AR
GRHE, VIS,

A BE AR RIS i L B i A A R
ISk S

All Finishes: Clean the finish with mild soap and warm
water. Wipe entire surface completely dry with clean
soft cloth. Many cleaners may contain chemicals, such
as ammonia, chlorine, toilet cleaner etc. which could
adversely affect the finish and are not recommended
for cleaning.

Do not use abrasive cleaners or solvents on Kohler
faucets and fittings.

1616641-T2-B
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$ 54554 CARE AND MAINTENANCE AR INSTALLATION

UL b AR How to Clear the Filter ZEEATE T Hith A ver Install & Replace Dry Batteries
e

JE W T BT Sk AR, (B KR The filters can protect the faucet, but it AR AR B3 70 MK Lt 5 55 1) Ac il Pull out the battery cover from the leftside
A6 S, 7K B 2% 5 AT ﬁééi’%%i},ﬁ may get obstructed and reduce water Bt EZE, FHRbeESHEE Sk, % P of the body bottom to remove the battery
W, B K ﬁﬂ%ﬁ%@d%%ﬁ flow after a long time of use. If this E \ cover, and then the dry battery box will

happens, turn off the water supply, drop out.

. uninstall the shower column. 2T 2 OE AR, T
Unscrew two screws(4) with 5mm hex T, TS IR
wrench(3) to uninstall the faucet. fen, VU5 . 4R J5 K UK Dry battery
Unscrew the washer(34), check valve BeE[mF &, box

(35) and filters(36) from connectors(2).
Clean the filters by soaking them in
warm vinegar. Reinstall them in turn.

A, SRR, R A
Pinch the two clips of the dry battery box,
open the dry battery box. Install four No. 5
batteries according to the positive and
negative pole instructions on the dry
battery box. Reinstall the dry battery box
in sequence.

FA5mm7S # 4TF=(3) e Hh PR A 55 ] 34T
(4), #F Rk, HIEMEF(34). H
Ii1] 1] (35) A1 3105 (36 ) N HE /K 3223k (2) e
W FHAEEIEVEIEM . 285 K Ik %%
[F] o

BT R Replace Remote Switch Batteries
W iR IR How to Clear the Thermostatic o Remote , .
Cartridge R BRI % switch Uninstall the remote switch.
VO 5 kY EE - 1
11 B A K PR 7K 5 A5 A B B[R] A H Very hard water can obstruct filters on IR TR e @ icr)r:?)t\?eu:r?eh:;\gﬁ counter-clociuise fo
JK 35 Bl A% I 2 T ZE VR 35 1 E e M, the thermostatic cartridge and reduce the
MESHRK., FEEEERRBTY$ water flow. Please clean the cartridge as PV T4 B s L 3 S ey e Grasp the strap to remove the batteries
PRFEAT 31 32 follows: and replace them with a new one.
— 33
KIPOKR G, HRERLTIIG  @Q) f Shut off the water supply of the faucet BelE| S . PERR: PR AR Reinstall the cover. NOTE: Ensure the dots
B AT IR W PR EAE L . W% and turn on the water flow valve, then 2 1 ] AR TR [ B A on the cover is aligned with the dot on the
R HUR IO, BNt pr(?tc%ed tp remox_e the c;?rtrlldge. 'ghe remote switch.
cartridge is sensitive part, please be
careful.
PREDHTHR ORI T (31) LR A Before your action, ensure the button on RHERE Install the Body
BN, BURHEF 36(32), FHIRZZ JJEL the temperature handle(31) is downward N B A], G1/27 P MRS TE il »w To perform installation, installer must
HEET (33) RN AEHETF(31), - 3 38 37 vertically. Remove the handle plug(32). PR C 2235 55, B 150mmi [a] 1\@00“ provide G1/2" female supply fittings(1),
- . 36 35 34 Uninstall the screw(33) with screwdriver. B, REKE, JFEE T BB " @ spaced 150mm apart, horizontally and
DO é J@ Take out the temperature handle(31). BRI ALK, DTSR Hot ;/r?rticaltly to thel finished r?at Wa|r|]-| Flush
water i r
RN &4 (34)F1 4 E(35), KHElE Uninstall the sleeve(34) and adapter(35). B IR 450 refno\?eearf;zggriz.pes thoroughly to
(36)FIIRABE(37)H T, 435 B R4 2R Unscrew the stopper(36) and nut(37). ‘ -
(38), /N HbIEN T A% IR (39).  FH A Remove the locating ring(38). Take out VR TH 1R KBk (2) 2 BT i fit NOTE: Apply water pressure test on water
HEATVE the cartridge(39) cautiously. Clean the KA B 7K A supply pipes before installing the offset
cartridge by soaking it in warm vinegar. connectors(2).
BTG, KERAIIA(38)%: Bl IE K L, After cleaning, install the locating ring ENE Ly b 9258 JE DL 38 daf 114 8 5 g o7 B i Cﬁd Apply enough tape or suitable sealant on
A BRASE A 1) 52 A7 R iR N UL 325 1R R BR A (38) back onto the cartridge, adjust the E AR, AL Hot @ threads of offset connectors(2). Install two
TP, stop pin into the notch. (2)R) A HMKE B I offset connectors into the hot and cold
L . K ’\ supply pipes.
TR A IR R N I S AR A, A Vs ] e Install the assembly cartridge into the - ‘ ‘ o . _
FE(37). YR (36) h12(35)RIE g%tgﬁﬁein faucet. Reinstall the nut(37), stopper(36), IERE Tﬁi/l‘\lﬁﬂ(i‘%‘%, [ SR R Adjust the center-to-center distance
(34). PP adapter(35) and sleeve(34) in turn. 150mm IR E— 7K F. e S Eet\_/vee? :Ihe _Iggnnecr:]tor?dto 1t50r(;1m
R < R 13 ~ | orizontally. They should exten
WE: FiRITE ., 2RI AT NOTE: Do not turn the cartridge when IR L EE36~48mm 2 1 36~46mm)::>eyon)cli the finished wall.
SR R A . AN S T IR reinstalling it. If you turned it accidentally, .
T Rl (S O T B 2 AR 5 A < g you should adjust it and be sure that the P B TE RAET (4) 38 N8 Sk AR T 4T Put two screws(4) into the bottom of the
AT ERRLE b R ) S, B R AT Black line  black line is corlrectly in line with the o, BERIE. BRI R E) 5 fgucet _body. Install th_e fa_ucet body
T AT [ groove, or readjust as per the steps of NI EAESL, (AR G SR T, (including the protection film) to the

connectors until it is against the finished
wall. Ensure the upper surface is
horizontal with the level(5).

Groove verification and setting. K RS IRIEAAA b2 7K.

Do not turn the cartridge spindle. Install

ANEREE R WA, ZORIREIET(31),

EEETE OB EEES TR, S the temperature handle(31). Make sure N I , — _ .
g%ﬂ]]}(%S) %;%Tgij:é‘é(i}? IR the button on the temperature handle is H 5”2'“/? ﬁiﬁ?}i?@)ﬁ%%"‘% I 438 Pre-tighten two screws with Smm hex
B ' e downward vertically. Tighten the screw BT, 5223858 st s . wrench(3). Tighten them after completing
(33). Install the handle plug(32). the installation of shower column.

1616641-T2-B 12 1616641-T2-B 5
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P, A SPGB . ARAE R R
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JRE R AL o

TRMABEE
17635 _EARicAb 4 @emm HLIR 5/
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PP fa R
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RE .
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5. HIKF R(B)PRUEA A LR 1 KT
HISmm 7S 1 4R T (3) 81 P A~ 5 [ 8
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ZRTFRILH

1 B 25 R (18) N AL B (17) 322
kN, M IERFRRT(18)5 A
R (19). TR AEL 7
=%,

2. A MR 75 B B ] 1R (20) N Bl e
WG 7K i

3 AE R L S 22 (1) L

Protector —— )

Install the Shower Column and
Handshower

Rehearse the shower column kit
installation for the mounting location
of the fixture hole determination.

1. Remove the protector cap from the
connecting pipe(6). Insert the shower
column(7) onto the connecting pipe
firmly to the end.

2. Insert the fixture(8) to the back of the
shower column from top to bottom.
Make sure the fixture is against with
the wall. Mark the location of the fixture
hole with a pencil as per rough-in
dimension. Uninstall the fixture and
shower column.

Install the shower column.

1. Drill @6mm hole(The depth is not
less than 35mm) on the mark. Insert
the anchor(9) into the hole. Tighten the
screw(10) until the fixture is against
with the wall in order to secure the
fixture.

2. Press and hole the button on the
shower bracket(11) and slide it into the
right slot from the bottom of the shower
column. The height of the bracket is
adjusted according to user needs.

3. When the net height of the floor is less
than 2.4m, install the tube kit(12) onto
the shower column firstly, and then
tighten the screws(13) with 2.5mm hex
wrench.

4. Install the shower column(7) to the
fixture(8) and connecting pipe(6) firmly
to the end. Check whether the shower
column is vertical with the level(5).
Tighten the screws(14) with 2.5mm hex
wrench in order to secure the shower
column. Press the plugs(15).

5. Ensure the upper surface of the faucet
body is horizontal with the level(5).
Tighten two screws(4) with 5mm hex
wrench(4).

Install the handshower.

1. Put the washer(16) into the shower
hose(17). Connect the handshower(18)
and connector(19) with hose. NOTE: Do
not over tighten.

2. Install the check valve(20) into the
handshower if needed.

3. Hang the handshower on the shower
bracket(11).

HIRER ERROR CODE TABLE
HRRG AT RERI R A MR
Error Code Probable Causes Recommended Actions
E1 (B R R IK) ARG ELRERAE B 2 T3 RN W

Remote switch pairing failed.

Fail to operate as required or
interference with pairing.

Please try to repairing.

E2 (iff B AL 45 57 8)
The temperature sensor is
abnormal.

IR AR AR AR AN R BT

FRIRER T o

Poor contact of temperature sensor
or abnormal temperature sensor.

R A W AR 2 R AU L 4EIE N 5L
Contact your Kohler Co. Authorized Service
Representative.

WA 15

TROUBLESHOOTING

B PERBHERR. A7 S A BURN BT o BRI R, N OAREBIR R B
CAUTION: Risk of product damage. This product contains sensitive electronic components. Use care not to
damage wries and connectors during troubleshooting.

[ Y G1)-tH:a)v| HEFEM TR

Symptoms Probable Causes Recommended Actions
FAMANHK, TSRS | T R IR 2R S0 B R A F SRA B L 4EAE N A
LEDT 5% Electronic valve is failure. Contact your Kohler Co. Authorized Service

No water flow, but the
corresponding LED lights up
after pressing the button.

Representative.

FEm AN K, FEE R R R
LEDJT A5,

No water flow, and the
corresponding LED does not
light up after pressing the
button.

8 SN

Button is failure.

TR AR I R A R B AL 4B N 5L
Contact your Kohler Co. Authorized Service
Representative.

e K, BT R
Ao

No water flow, and all
buttons are invalid.

CERTZE
Power supply is abnormal.

25 v e F BN EOT e b . A TR AR,
Bk R I R A m AL B BN G
Charge for the battery or replace new battery.
If it is ineffective, contact your Kohler Co.
Authorized Service Representative.

Feim B K, XN LEDAS

JGo
Product is working normally,
but the corresponding LED

is not lit.

LED# [ .
LED is failure.

R A AL )R 22 m] ALK ML 4E I N
Contact your Kohler Co. Authorized Service
Representative.

1616641-T2-B
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6. FHEFFREAT

BB H ] BN &I, Wi EATEC, i
ZIRANN VA AT RO X

O KA IRERESFY, BoRBFHIDAT S, SkAA
HEN XA

O FARFENB RIS, KI5 IF it
5%, HHATHECXT .

OEEXT RN )G : Ton B INERIIK;  [A] I 25 42 FF 5% 3%
EC T IR R

OEFXT R : BBt ERRIE “E17

BERR:

O AR E NBER I - 30AD P A #E i 2
BT RECIER, T E B8 A

€ Y EoRBEERARES “EN1” 30R N FRIRK
SR, e AR AT DL N A5

@ BENFE R ANFTHES . SHEAR, SFEEA
FERP A, R H R

O S0 AAR AT I AR AR . TEIR R .

7. %5

1) Bk A pk

O HL AR

OHER LR, 1S (8 B 1T 5%) s b B R
NE, 10FDJE k% A B it
@HEWACH, kAR TR ER S, BoREE
BT e AP i YA A P R T Fh T o L R
0 S8 b R, 4 3 A ARG A R
LR BATE 60, N R, R fETT 5
W, SR A VA BN T b, T R N BT
M 24k TR B IER SR T, S Esh
Wl T b, 4T A A BRI, AT LA
T30, ML R RE, WARETF 0, o
T T

O FHRR

@ LR, SRR =3,

2) FEFFR

OAR HL AR

O FEHIFL, B EBBC B ERRS. iF
JH e E L, LS B
QHEMKN, BHRIFER T, TR,

O BHER

O oy, EdERE.

BEESR, R, RANE R, TG
W FRIRIE FERIFE, 2iHA.

1. Remote Switch Pairing

The remote switch is paired successfully by default at
the factory. If you need to pair by yourself, please refer
to the following method for pairing:

<> Press and hold the water volume button for 5s, the
scrolling light on the screen will turn on, and the faucet
body will enter pairing mode.

<> Within 30s of entering pairing mode, press and hold
the remote switch for 5s to pair.

< After successful pairing, the screen flashes 3 times.
At the same time, the remote switch plays a pairing
success prompt sound.

< If pairing fails, the screen shows the code "E1".

Reminder:

€ When the faucet body enters pairing mode, if no
pairing request is received from the remote switch within
30s, it will automatically exit pairing mode.

@®\When the screen shows the code "E1" during 30s,
press and hold the water volume button for 5s again,
and the faucet body can enter pairing mode again.

€ When entering pairing mode, it does not cool water.
When cooling, if entering pairing mode, exit cooling.

@ When the power of the faucet body and remote switch
is extremely low, it can not be paired.

7. Prompt

1) Faucet Body

<Low battery warning

(DWhen the battery is low, press any button (including
remote switch) and the icon will flash. It will stop after
10s. Please replace the battery in time.

@When the battery is extremely low, the faucet body
can not work normally and the screen has no display.
This product includes lithium battery and dry battery.
Lithium battery is preferred for power supply. When the
lithium battery indicates the low battery, it can be
switched on or off. When it indicates no battery, it can
not be switched on or off. If the dry battery is not
installed at this time, the new dry battery needs to be
installed; When the dry battery is installed and normal,
it will automatically switch to dry battery power supply.
When the dry battery indicates the low battery, it can be
switched on or off. When it indicates no battery, it can
not be switched on or off, and the dry battery needs to
be replaced.

< Power on prompt

(DElectricity successful, the screen stays on for 3s.

2) Remote Switch

<Low battery warning

(DPress the switch, and the remote switch will play a
low battery warning sound. Please replace the battery
in time to avoid affecting normal work.

(@When the battery is extremely low, the remote switch
does not work and there is no feedback.

<& Power on prompt

(DElectricity successful, it will play prompt sound.
Reminder: When replacing the battery, if the remote
switch is accidentally touched, it will begin to cool water.
Press the remote switch again to stop cooling.
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Install the Showerhead

For EX34538T/EX34544T-9

Before installation of showerhead(21),
turn the diverter handle for showerhead,
run hot and cold water to remove any
debris.

Take out the washer(22). Install the
regulator(23) into the showerhead if
needed. Reinstall the washer.

Tighten the showerhead onto the tube
kit outlet with strap wrench.
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For EX34546T-9

Before installation, install the regulators
if needed. Install the regulators into the
connectors on the showerhead(24).

Remove the protector caps from the
tube kit outlet(25) and showerhead
separately. Insert the showerhead to
the tube kit outlet as shown.

Insert the pin(26) into the slot. Tighten
the screw(28) with 2.5mm hex wrench
(27).

WARNING: Make sure the screw is

TR 7% fE e N 224, tightened to avoid the product falling and
personal injury.

TEEHEITR Install the Remote Switch

P 3 T 5% (29) B BBk A B 8 0 30 59 Tear off the paper(30) of the iron washer

4%(30). from the bottom of the remote switch(29).

P A G AL B (FE 2 0 Sk A A 2 @ Selete a proper location within 10m from

7 B 10m P9 RGBT %

the buttons of the faucet body to stick the
remote switch.

REGREE

INSTALLATION CHECKOUT
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Ensure that all connections are tight, the
switch buttons are not turned on. Turn
on the water supply. Run water through
the valve. Check for leakage. Repair as
needed.

Press the buttons separately. Check
whether all connections and water flow
are well. Shut off the faucet.
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Verification and Setting

Ensure that the water feeds of the faucet have reach
the highest temperature by running the water sufficient-
ly. When the button on the temperature handle(31) is
downward vertically, the water temperature should be
within a range of 36°C~38°C, as measured by a
thermometer.

If not, the installer can adjust the setting. Proceed with
the setting as follows:

Remove the handle plug(32). Uninstall the screw(33)
with screwdriver. Take out the temperature handle(31).

Under the normal condition of water flow, slowly turn
the temperature selector(Always in the same direction)
from the cold water position until water temperature
reaches 37°C. If the temperature goes over 37°C,

go back to the “cold” setting and reset it. When the
temperature is stable, do not turn the cartridge spindle.
Install the temperature handle. Ensure the button on
the temperature handle(31) is downward vertically,
Tighten the screw. Install the handle plug.

R

OPERATION INSTRUCTIONS

Handle

INFSSIES

Manual handle |

TRk ke 77 Bl bR i B

Icon description above switch button

VAR WL H K
M Bath spout

WHELH K T I, MILEDZSEE . S5H], MK K.
When the bath spout is turned on, the LED lights up.
— (L FREX34544T & EX34546T) |If turned off, the LED will turn off.

4 SKTAEW R IR SKTAEWAIRAKFTIF, MILEDSEE. SGH1, TR K
H Laminar When the showerhead - Laminar is turned on, the LED lights
- (N BREX34546T) up. If turned off, the LED will turn off.
T KT -’k & Water Mind | SKTEAEI R KITIT, MILEDSEEE. SSH], UK.
T P HE BUKRH When the showerhead - Rain is turned on, the LED lights up.
— Rain with Water Mind technology | If turned off, the LED will turn off.
2 . FHRACITIT, WILEDSEE. KM, NIEK.
I’f’\ AL When the handshower is turned on, the LED lights up.
Handshower

— If turned off, the LED will turn off.

KB

Water volume mode

ECOT /KM : —FTLED o

ECO water-saving mode: One LED lights up.
AKEG A BWITLED S5

Full water flow mode: Two LED lights are on.
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1. Remote Cooling

Press the remote switch, and the showerhead and
handshower will immediately empty cold water. The
screen shows real-time water temperature. When the
water temperature reaches the temperature you set, the
remote switch will emit a prompt sound, and you can
enjoy your shower. After the cold water is drained, it will
automatically switch to the handshower and continue to
work in full water flow mode.

<&When the set water temperature is above 38°C, you
will hear a rising tone prompt sound.

<&When the set water temperature is below 38°C, you
will hear a prompt falling tone prompt sound, and then
you will feel cooler.

< After completing cooling and transferring to the
handshower, press the remote switch to stop it.
<>During cooling, you can choose the water outlet or
adjust the water volume to start showering.

Reminder:

@®\When the screen displays that the E2 temperature
sensor is abnormal, the cooling function can be turned
on, but it is unreliable.

€ When the remote switch has low battery, cooling can
not be carried out.

2. Turn On the Water Outlet

Press any water outlet button to select the water way.
<In the closed state of the water outlet: Press any water
outlet button to open the corresponding water way, the
LED will light up, and the screen will show real-time
temperature.

<In the open state of the water outlet: Press any
water outlet button to close the corresponding water
way, the LED and screen will be dark.

< Multiple water outlets can be opened simultaneously,
with the same water temperature and volume.

3. Adjust the Water Temperature

The water temperature can be adjusted by rotating the
right temperature handle. The safety limit temperature
is 37°C. Turn clockwise will lower the temperature, while
holding the button and turning counter-clockwise will
increase the water temperature.

4. Adjust the Water Volume

Gently press the water volume mode button can switch
between full water flow mode and ECO water-saving
mode. The default mode is full water flow mode. Before
opening the water outlet, you can also press the water
volume mode button to adjust the water volume.

<Full water flow mode: Two LED lights are lit.

<& ECO water-saving mode: One LED s lit.

5. Manual Handle Operation

When the buttons can not work, turn the manual handle
(in the faucet bottom) counter-clockwise 90° for opening
the handshower as shown and turn clockwise 90° for
closing.
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